










‘MY BMW CONNECTED DRIVE’ CUSTOMER PORTAL 
– FUNCTIONS.

1.

2.
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Your vehicle and a list of all the BMW ConnectedDrive services 
purchased are displayed in the ‘Status’ menu.

BMW i owners can also see the battery status, 
range and other status information here.
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You can activate the My BMW Remote App or BMW i Remote App for 
your BMW by clicking on ‘Activate Remote Services’ in the Status menu 
or by going to ‘Settings – Set up services – Activate Remote Services’.

You can use the ‘My info’ service located in the ‘My Services’ menu 
to send data such as messages, addresses, email addresses and 
telephone numbers to your BMW. To access ‘My info’ in your BMW, 
got to the ‘ConnectedDrive’ main menu and select ‘Messages’.
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Got to ‘Settings – Set up services – Email accounts’ to configure 
your email address and create text blocks for sending emails quickly 
and easily during the journey.

6. 6.	You can go to ‘Settings – Set up services – Battery Guard’ and set the Battery Guard feature 
to inform you by text or email as soon as your battery reaches a critical charge level.
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